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New Faces At LVTC

Blair Corcoran Marian Van Loan

 We would like to welcome Blair 
Corcoran and Marian Van Loan to the staff 
of LVTC.  Blair is a sophomore work-study 
student from Cornell University.  Marian is 
a tutor and an office volunteer.  She was a 
big help during the Scrabble Tournament.  
Welcome and thanks for all the hard work!

Book Drive --Support Literacy

 LVTC is collecting books to send to 
Lansing Residential Center and MacCormick 
Secure Center libraries.  Both facilities are in 
great need of good books.  For the students in 
these facilities, reading is a way to learn about 
themselves and the world around them.  Books 
may be dropped off at the LVTC office, 
Durland Alternatives Library at Cornell, and 
the Women’s Resource Center at Wells College.   
Thank you for your support!

 The students at the 
MacCormick Secure Center have 
written their second poetry book.  
Through their poetry, students 
express their thoughts and feelings 
on life and incarceration.  Support 
these students by buying a book 
today!  You can buy one at LVTC or 
the Durland Alternatives Library!

See Annual 
Student and 

Tutor Recognition 
Dinner Insert!

 SUCCESS STORY:  Xiao Feng Liang graduated from the Customer 
 Service and Sales certification course on March 24, 2004.  The training course   
 is offered by the Tompkins Workforce New York Career Center in Center
 Ithaca, and is endorsed by the National Retail Foundation.  This four-week 
 course teaches communication and math skills, problem solving and teamwork,
 and other skills needed for good customer service.
  Liang was nervous about her English listening skills.  She was afraid the 
 teacher and other people in the class would not be able to understand her 
 speaking English.  Her tutor Marge Loucks and ESL Coordinator Phyllis de Fano 

thought Liang would do fine –and she did!  Marge visited the class occasionally to help Liang.
 Liang says, “I learned a lot during my course.  I learned many new vocabulary words and about 
American culture.  I improved my listening skills.  I learned what’s important in customer service.  I 
learned about job stress and how to relieve it.  And I learned how to have a positive attitude.”
We say, “Congratulations, Liang!”  



Another Successful Year at the Scrabble Fund Raiser!

 LVTC held their second 
annual Scrabble for Literacy fund raiser 
on March 6, 2004.  It was held at the 
Emerson Suites on the Ithaca College 
Campus, and it was a very successful 
event. 
 At the fund raiser people played 
the game of Scrabble.   This is a game 
where people try to make words out of 
tiles with letters on them.  They make 
the words go up and down and cross-
wise on a special board.  The fun part of the Scrabble for Literacy fund raiser is that the 
participants play Scrabble in a special way:  they play in teams of eight. 

   To begin, all the Scrabble tiles were put out on
  the tables.  Then the teams had 20 minutes to make as
  many words as possible from their tiles.  The letters  
  are worth points, and the secret to getting a high score
  is to lay the words out in a clever way on the board. 
  The Scrabble team with the highest score of the night
  won the grand prize.  The winners were the Costellos, 
  Uphoffs and friends!  They get their name engraved on 

a trophy, and they have the opportunity to come back and play next year for free!
 LVTC would like to thank all the businesses, organizations and individuals who sup-
ported the Scrabble for Literacy fund raiser.  We would like to extend a special thanks to CFCU 
Community Credit Union for being the underwriter, and to all the businesses that generously 
donated prizes.
 We also want to recognize and thank our Scrabble committee and the co-chairs Simeon 
Moss and Lynnette Scofield, who worked so hard to make it the wonderful evening it was.  In 
addition, we want to say a special thanks to our emcee for the event, Peggy Haine and to Marian 
Van Loan, our behind-the-scenes planner, cheerleader and raffle coordinator.  Thank you all for 
supporting our work in the community!



In their own words...
 I really like Literacy Volunteers.  What 
I like is that they’re very friendly.  In addition, 
they help people to read and write better.  They 
help a lot of different kinds of people.  They 
teach people who don’t know how to speak 
English, and they also teach people who didn’t 
finish high school.  I didn’t finish high school 
so helping me study for my GED is a lot of fun.  
They tutor me in my math and writing skills.  
I’ve learned about adverbs, verbs, nouns, and 
conjunctions.  I like how they showed me how 
to make learning fun.
 By Jim Murphy

 I have been volunteering at Loaves and 
Fishes for over one and a half years.  Now I work 
there Mondays, Wednesdays, and Fridays from 
9:00 a.m. until 2:00 p.m.  On Tuesdays and 
Thursdays I work there from 3:00 p.m. until 6:45 
p.m.
 First, I help set up the tables.  Then I count 
the napkins and wrap the silverware in the 
napkins.  Next I set up two trays of glasses and 
cups.  I set out salt and pepper on each table.  
 Finally, I put out pitchers of milk, water, 
and juices, and I set out baskets of tea bags and 
sugar.  As people come and go, I make sure the 
tables are clean.  I bring out more pitchers of 
beverages when they are needed.  When every-
one has finished eating, I help clean up.  Because 
I’ve been there a long time, I train new volunteers 
who are going to work on the floor. 
 Anyone can come to Loaves and Fishes 
and get a meal.  You can come for lunch from 
11:30 a.m. to 2:00 p.m. on Mondays, 
Wednesdays, and Fridays.  You can come for  
dinner from 5:30 p.m. to 7:00 p.m. on Tuesdays 
and Thursdays.  Loaves and Fishes is in Saint 
John’s Episcopal Church on the corner of Buffalo 
and Cayuga streets.  The name Loaves and Fishes 
comes from the Bible.
 By Helena Van Dyke

New Program to Help You Study For 
the US Citizenship Test

 LVTC has just signed up for a new 
program that helps people who want to get their 
US Citizenship.  The program is mostly on-
line.  There are study guide questions, copies of 
questions from the INS, and practice quizzes to 
help you get ready for the test.  Ask your tutor 
about it today!

 Welcome to Darcy Binns, Wendy Dillon, 
Kim Killingsworth, Emilie Liebetrau, Claire 
Lobdell, Ann Mathews, Mary Mathios, Rose 
Metro, Yoo Jin Na, and Bruce Packard, who 
completed the training for new ESL tutors in 
February, 2004.  Welcome to Carleena Angwin, 
Lori Freer, Annabeth Hayes, Sophie Hwang, and 
Marianne Saphra, who have training to com-
plete.  All are matched and have begun meeting.  
Welcome all!

Hello and Welcome New Tutors!

 Literacy Volunteers helps me improve 
my English. I can study better at college (TC3). 
Now I can communicate with my mother in 
both languages. I can go on appointments and 
translate for somebody if they need help.
 By Yelena Kravchenko



Non-Profit Organization
U.S POSTAGE

PAID
Ithaca, NY 14850
Permit No. 909

 Literacy Volunteers was recently chosen to receive funds 
raised from a 50 -Hour radio marathon held by Ithaca College’s 
VIC radio station.  Ithaca College students Iris Karasick (Iris) 
and Jessica Ellenbogen (Shmess) stayed up for two days to 
man the airways.  Proceeds from the battle of the bands, held 
at Castaways, was also donated to LVTC.  Final figures aren’t 
in yet, but over $3,000 was raised.  Thank you Ithaca College 
students!  You really do rock! 

Shmess Iris

Literacy Volunteers of 
Tompkins County

124 W. Buffalo Street
Ithaca, NY 14850

Phone:
607-277-6442

E-mail:
literacy@TLPartners.org

LVTC respects the privacy 
of our students.  We never 
use students’ full names 
or photos without their 
permission.

Our mission is to help adults 
and young people who live 
or work in Tompkins County 
meet their personal goals, 
free of charge, by improving 
their ability to read, write, 
and speak English, and to 
use math and computers.  
Students achieve these goals 
by working together with 
professionally trained and 
supported volunteer tutors.

LVTC’s
Mission


